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NEWS FOR IMMEDIATE RELEASE

Mark Worster, President of Unitel, Presented on the Future of Business Communications
at the International Tenant Representative Alliance’s Annual Conference

BOSTON, MA — DATE — Unitel, an industry leader in unified communications, announced
today that the company’s president, Mark Worster, presented to the International Tenant
Representative Alliance (ITRA) on the latest advancements in Voice over IP (VolP) and the
future of business communications. The presentation to the group’s distinguished audience took
place during their 2009 ITRA International Conference in Boston on October 3. The conference
was attended by 50 of the top commercial tenant representatives from around the world.

Mr. Worster began his presentation by providing the audience with a background on VolP
and its powerful applications. He discussed the advantages of both hosted and onsite VolP
systems, the functionality and flexibility of unified communications, and the technology’s unique
ability to seamlessly connect multi-locations and tele-workers together. Mr. Worster also
illustrated the challenges that companies face when implementing VolP, such as quality of
service, partnering with an inexperienced technology provider, insufficient network assessments,
and lack of infrastructure to properly support the technology.

Mr. Worster ended his informative speech on what'’s in store for businesses from the next
wave of communications technology. He excited the crowd by introducing them to fixed mobile
convergence (FMC), where the objective is to provide both services through a single phone and
can switch between networks instantly. In this situation a company’s mobile terminal will be able
to support both wide-area (cellular) access and local-area technology (for VolP). An alternative
approach achieves FMC over 3G and 4G mobile networks.



“It was an absolute thrill and privilege to share my views of VolP and communications
technology to the most sophisticated group of tenant representatives,” commented Mr. Worster.
“Technology is changing so rapidly that it’s difficult to keep up unless you’re on top of it
everyday. This is our core competency as a business and the value we provide to ITRA
members. With the information provided, these individuals will be able to better support their

customers on the new way companies will communicate in the not too distant future.”

ABOUT UNITEL, INC.
Unitel, Inc. is an established, client-centric business consulting firm that works closely

with clients to solve business problems through the use of technology. Guaranteed. By working
with each customer to establish a technology strategy based on the highest quality product and
service standards, we provide superior customer service that ensures optimum system
performance and customer satisfaction. We have been serving customers for nearly 23 years,
and have developed a best practices methodology that delivers predictable results.

Technology is by its very nature confusing, and Unitel makes technology solutions clear,
straightforward and honest. We provide clients with expert technology strategists and advisors
who give unmatched personal service. We know that your IT and communications systems have
to work, and we offer 7x24x365 access to trained professionals to take away your technology
worries.

As entrepreneurs, Unitel works closely with clients to understand their business
requirements and technology needs, and we design, implement and maintain reliable and
proven solutions. We will simply not allow your computing and communications infrastructure to
fail. Read our fact sheet for a quick overview of Unitel, and click through to review our company
history and profiles of our leadership team. You can also click through to read customer
testimonials, learn about careers at Unitel and contact Unitel.

ABOUT ITRA

With locations in over 100 major markets throughout the United States, Asia Pacific, Latin
America and Europe, ITRA is the largest exclusive tenant representation organization in the
world. ITRA offers a unique approach to Corporate Real Estate Services. While other global
real estate organizations represent both the landlord and the tenant, ITRA only represents



the corporate user of space. Furthermore, ITRA is comprised of senior brokers and consultants
who offer not only the traditional services of leasing, dispositions, renewals, buying and selling,
but also state and local incentives, lease auditing, lease management, lease negotiations,
location analysis, project management, strategic consulting, space planning, and more. All of
these services are offered with the objective of achieving the best financial, business and lease
terms, while eliminating the potential conflicts that inherently exist within traditional brokerage
firms.

For more information regarding ITRA, contact ITRA's Administrative Offices at
1.888.925.4872 (Canada and US) or 1.706.654.3201 (International) or by email at
itra@itraglobal.com. Please visit the ITRA website at www.itraglobal.com.
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